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湖南商务职业技术学院学生专业技能考核标准 

 

一、专业名称及适用对象 

1.Ғҙ  

̂Ғҙף ̔630604 Ȃ̃ 

2.  

ῃ └ ҙ Ȃ 

二、考核目标 

ᶭ Ғҙֲ Ῑ ̆ ↓ȁ

ҍ └ȁḆ ⅞ ȁ № ȁ ȁᴪ ȁ ȁ

ҍֲ 8 ҩ ̆ ȁ

ȁ № ȁ ȁ ȁ ⱬץ Ԋ׆

ᵬ ⱬȁ№ ⱬȁ ⱬȁ ⱬȁ

ⱬȁ ⱬ ҙ Ȃ Ғҙ‰

ᵝֲ Ῑ ̆ⱴ Ғҙ ᴆ ̆ ̆

̆ Ғҙ  ̆ Ῑ ף

ֲ Ȃ 

三、考核内容 

Ғҙ ‰῍№ҹ 6 ̂ ȁ

ȁ № ȁ ȁ ҍ ȁ̃8 ҩ ̂

↓ȁ ҍ └ȁḆ ⅞ ȁ № ȁ ȁᴪ

ȁ ȁ ҍֲ Ȃ̃ 

ҍ ȁ ҍ ȁ

ҍ ҙ Ῑ ̆ №ҹ 100 №̆Ғҙ 90 №̆

ҙ Ῑ 10 №̆ ᴇ ‰ ῏ῤ Ȃ Ҭ Ҍ ̆
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̆ ѿ Ҍ

ᶷ Ҍ ̆ᵖ ᴋⱵ ᵬ Ȃ

ῤ 1 Ȃ 

1  Ғҙ ᵣ  

 

ѿ  

1. ↓ 

̂1̃  

ŵ ȁ № ׆̆ № Ҭ

Ḥ ̆ ҉ ↓ ̕ 

Ŷ ҍ └ ̕ 

ŷ ҉ ↓̕ 

Ÿ Ҍ ̆ Ҍ ↓ ̕ 

Ź ̆ ῏ ↓Ȃ 

̂2̃ ҙ Ῑ  

   ᴋⱵ 

1 

 

↓ 
↓ ᵬ̂ └

̃ 

ҍ

└ 

ҍ ȁḠ

ȁ ῏ ᵬȂ̂

∆ ̃ 

2 

 

Ḇ ⅞ 

 
Ḇ ꜚ № Ḇ ⅞Ȃ 

3 
№  

№  
̆ ȁ≠ ȁ

ȁ ȁ № Ȃ 

4 
 

 
ȁ ↕ҍ ̆ ҉֜

Ȃ 

ᴪ  
ѿᴍᴪ ̂40 № ̃̆

Һ ᴪ ̂20 № Ȃ̃ 

5 
 

 

 

̆ᾢ└ ̂50 №

̃̆ Ῥ ̂10 № Ȃ̃ 

6 
 

ҍ

ֲ  

ᵬᴋⱵ̆ ȁ ȁ ᵝȁ

⅞Ȃ 
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ŵ ̆ ↓Ҭᵣ ѿ ⇔ ⱬ̕ 

Ŷ № ׆̆ Ҭ ₮ Ḥ ⱴץ≠ ̆

ᵣ ΐ ⱬȁ№ ⱬҍ ⱬ̕ 

ŷ ↓ ↕ ↓̆ᵣ ⱬҍ

ⱬ̕ 

Ÿ ῤ ᴋⱵ̆ᵣ ⱬȂ 

2. ҍ └ 

̂1̃  

ŵ ᵬҙ ̆ ȁ № ̆

׆ № Ҭ Ὲ └ Ḥ ̆ ҉

Ạ ‰ ᵬ̕ 

Ŷ Ὲ └ ̆ ̆ ȁ ȁ

̕ 

ŷ Ҭ₮ ΐᵣ ’ № ‰ ̕ 

Ÿ Ҍ ΐᵣ ̆ ∞

̕ 

Ź ֟ ȁḠ ̂ ⌠ ̃ ∞ Ḡ

̕ 

ź ȁ ’ȁ ∞

̕ 

Ż Ώ ̆ӥΏ ̆ ̆ ῃ̕ 

ż № ̆ ₮ ̕ 

Ž Ώ ̆ ῏Ḥ

Ⱳ ῀ Ҭ̆ Ώ Ạ⌠ Ȃ 

̂2̃ ҙ Ῑ  
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ŵ Ҥ ᴋⱵ̆ᵣ ⱬȁ№ ⱬҍꜚ

ᵬ ⱬ̕  

Ŷ ׆̆ ‛ ̆ Ҭ ⌠ ΐᵣ

’̕ 

ŷ └ ̆ ᵬ Ặ⌠ ȁ ̆

ᵝ Ḡ Ҍ ̕ 

Ÿ ᴋ ̆ ᾧץ̆ ᴑҙ

̆ ᴑҙ ̕ 

Ź ῤ ᴋⱵ̆ᵣ ⱬȂ 

ԋ  

Ḇ ⅞  

̂1̃  

ŵ ȁ № Ҭ׆̆ Ḥ  ̕

Ŷ ̆ Ḇ ȁ ȁ ꜚ ̕ 

ŷ Ḇ Һ ̕ 

Ÿ Ḇ Һ Ḇ ̕ 

Ź Ḇ ̕ 

ź ↓Ḇ ̕ 

Ż ⅞ Ḇ ᴇ ̔ 

ż Ḇ ⅞ ֲ № ̆ ⌠ ȁ⌠ֲ̕ 

Ž Ḇ ⅞ ̕ 

ž Ḇ ⅞ Ḇ ҍ ᵀȂ 

̂2̃ ҙ Ῑ  

ŵ № ̆ ׆ Ҭ ₮ Ḥ ⱴץ≠

̆ᵣ ⱬȁ№ ⱬҍ ⱬ̕ 
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Ŷ Ҍ Ḇ Һ Ḇ ̆ᵣ

ⱬ̕ 

ŷ Ḇ ⅞ ֲ ̆ᵣ ѿ ⱬ̕ 

Ÿ ῤ ᴋⱵ̆ᵣ ⱬȂ 

҈ №  

̂1̃  

ŵ EXCEL ᴆ̕ 

Ŷ ȁ № ׆̆ Ҭ ₮

Ḥ ⱴץ≠ ̕ 

ŷ EXCEL ᴆ ̕ 

Ÿ EXCEL ᴆ ̕

῏№ ̕ 

Ź № ҉̆ ȁ№ ̆

₮ ‗ Ⱳ ̕ 

ź Ώ ȁῤ ȁ № Ȃ 

̂2̃ ҙ Ῑ  

ŵ № ̆№ Ҭᵣ ₮ѿ ӟⱬ̕ 

Ŷ № ̆ᵣ ₮ѿ ⱬȁ№ ⱬҍ ⱬ̕ 

ŷ ӈȁ ‰ ̆ΐ ѿ

ⱬ̕ 

Ÿΐ ѿ ⱬ̆ ‰ № ̕ 

Ź ῤ ᴋⱵ̆ᵣ ⱬȂ 

  

1.  

̂1̃  
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ŵ Ꞌꜚ Ꞌꜚ ῏ԍ ץ ⱴ ̕ 

Ŷ ↕̆ ̕ 

ŷ ȁ № ׆̆ № Ҭ

Ḥ ̆ ҉ ̕  

Ÿ ̆ ҙ ֲ

̆ ֲⱬ ᴨ ̕ 

Ź ̆ ᵬҬ

̆ ᴑҙ≠ ֲ ѿȂ 

̂2̃ ҙ Ῑ  

ŵ ҙ ᴑҙ ҙ ԅ ̆ Ҭᵣ ѿ

ӟⱬ̕ 

Ŷ № ̆ ׆ Ҭ ₮ Ḥ ⱴץ≠ ̆

ᵣ ΐ ⱬȁ№ ⱬҍ ⱬ̕ 

ŷ Ꞌꜚ ҙ ̆ᵣ

ⱬҍ ⱬ̕ 

Ÿ ῤ ᴋⱵ̆ᵣ ⱬȂ 

2.ᴪ  

̂1̃  

ŵ ᴪ ȁ ̕ 

Ŷ ᴪ Һ ῤ ̕ 

ŷ Һ ᴪ ‰ ῏ ̕ 

Ÿ Һ ̆ Ȃ 

̂2̃ ҙ Ῑ  

ŵΐ ⱬ̆ ȁ ֪ ⱬ ⱬ̕ 

Ŷΐ ⱬ̆ ᴪ ȁ Ԛ ̕ 
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ŷΐ ⱬ̆ ȁ Ԋᴆ̕ 

Ÿΐ ⱬ̆ ῤ ᴋⱵȂ 

ԓ  

 

̂1̃  

ŵ ῏ ᶏ ̆ԅ └ ̆

ᶫ ᴆ ᴆ

῀ № ̆ Һ Ȃ ΐ ⱬץ №

∞ ⱬ̕ 

Ŷ Һ № ₮ ̆ ₮ ᴆ

̕ 

ŷ ̆ΐ ⱬ̕ 

Ÿ ῏ ȁ ̆ ̆ Ҭ

ΐᵣ ̆ ȁ ₮

‗ ̕ 

Ź ȁ‰ ȁ ̆ Ώѿᴍῤ ȁ ȁ

ᾟ№ȁ ₮ȁ ȁ ԍ ҍ ̕ 

źΐ ҍ ⱬȁ ֪ ⱬ̆ ȁҳ

ȁ Ȃ 

̂2̃ ҙ Ῑ  

ŵ № ̆ Ҭᵣ ѿ ӟⱬҍ∞ ⱬ  ̕

Ŷ № ȁ ׆ Ҭ ₮ Ḥ

ⱴץ≠ ̆ᵣ ҙ׆ ⱬȁ№ ⱬҍ

ⱬ̕ 

ŷ ΐᵣ ̆ ̆ᵣ
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ҙ׆ ⱬ̕ 

Ÿ ῤ ᴋⱵ̆ᵣ ⱬ̕ 

Ź ῤ ̆ᵣ ⱬȂ 

Έ  

ҍֲ  

̂1̃  

ŵ ȁ № ̆ ᵝ ҍֲ

↕ҍ ̕ 

Ŷ ҍֲ ҍ ̕ 

ŷ ΐᵣ Ⱶ ᵝ̕ 

Ÿ ᵝ ᵬ ̕ 

Ź ҹ Ⱶ ᵝ Ⱶֲ ̕ 

ź ȁ‰ ӥΏѿᴍ ȁῤ ȁΐ ѿ

ᵬ ӥȂ̂ Ҍ ԍ 500 Ȃ̃ 

̂2̃ ҙ Ῑ  

ŵ ᴑҙ ҙ ҍҙ ̆ Ҭᵣ ₮ѿ

ӟⱬ̕ 

Ŷ № ̆ ׆ Ҭ ₮ Ḥ ⱴץ≠

̆ᵣ ҙ׆ ⱬȁ№ ⱬ ⱬ̕ 

ŷ ῤ ᴋⱵ̆ᵣ ⱬȂ 

四、评价标准 

1. ᴇ  

Ғҙ ҍ ̆ ҍ ҙ

Ῑ Ȃ ᵬ ȁ ᴇ ̕

ᵬ ȁ ᴇ Ȃ 
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ΐᵣ ῤ ҍ Ҋ 2̔ 

2 ҍ  
 

 
 ΐᵣ ῤ  

 

 

(№ ) 

 

↓ 
↓ ᵬ̂ └

̃  
90 

ҍ 

└ 

ҍ ȁḠ

ȁ ῏ ᵬȂ̂

∆ ̃ 
 

90 

 

 

 

Ḇ ⅞

 

Ḇ ꜚ № Ḇ

⅞Ȃ 
 120 

 

№  
№  

̆ ȁ≠ ȁ

ȁ ȁ № Ȃ 
 90 

 

 

 
ȁ ↕ҍ ̆

҉֜ Ȃ 
 120 

ᴪ  

ѿᴍᴪ ̂40 № ̃̆

Һ ᴪ ̂20 №

Ȃ̃ 
 

60 

 

  

̆ᾢ└ ̂50

№ ̃̆ Ῥ ̂10№ Ȃ̃  
60 

 

 
ҍ 

ֲ  

ᵬᴋⱵ̆ ȁ ȁ

ᵝȁ ⅞Ȃ 
 60 

2. ᴇῤ ȁ ҍ  

Ғҙ №ҹ 100 №̆ῒҬҒҙ 90 №̆ ҙ Ῑ

10 №Ȃ Һ ↓ȁ ҍ └ȁḆ ⅞ ȁ

№ ȁ ȁᴪ ȁ ȁ ҍֲ Έ

ҩ ̆ ᴇῤ ȁ ҍ Ҋ 3-10 ̔ 

3 ↓ ᴇῤ ȁ ҍ  

ᴇῤ  ᴇ   

ҙ

Ῑҍ

ᵬ  

ҙ  Ҥ ȁ ȁ ῤ ᴋⱵȂ 5 

Ⱶ  ת
׆ ‛ ת, ȁᵣ ҙ ̆ ȁ ẫ̆

ȁ Ȃ 
5 

 

ᵬ 

└  

 
└ ȁ Ȃ 20 
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↓ 

1. ̆ ↓ ᶭ ⌠ᵞ׆ ᴇ

̂15№̃̕ 2. Ҋ⌠҉׆ ̆ ↓ ̆ᶭ ׆

ᵞ⌠ ᴇ ̂10 №̃̕ 3. ↓ ҹ҉ Ҋ ̆҉ Ҋ

̆҉ Ҋ Ȃ ↓ ̆ ѿ ҉Ҋ ↓ ̆

̆ᶏ ̂15 №̃̕ 4.ү ↓ȁᵈ

ȁ ↓ȁ῏ ↓ȁ ꜚ ↓ȁᾢ ᾢ₮̂20 №̃̕

5. ↓ ̂10№ Ȃ̃ 

70 

 100 

 

4 ҍ └ ᴇῤ ȁ ҍ  

ᴇῤ  ᴇ   

ҙ

Ῑҍ

ᵬ  

ҙ

 

Ҥ ̆ └ ̂ Ҍᶏ ᵬҹ ΐ̆Ҍ

҉ ̃ ̆ ȁ ȁ Ȃ ᵬҌ ȁҌ

̆ 5͘10 №Ȃ 

5 

ҙ

ⱬ 
ΐ Ғҙ ꜚ ⱬ̆ ῤ ᴋⱵȂ 5 

 

ᵬ 

‰  

ԅ Ὲ └ ̂2№̃̕ ԅ ⅞№ ֲ

’̆ ΐᵣ ȁᴋⱵ̂2№̃̕ ȁ

⌠ᵝ̂4№̃̕ ȁ ȁ ̂2№ Ȃ̃ 

10 

 

ᵝ ̂5№̃̕ ̆ ׆ ҉׆̆

Ҋ ̆ Ḥ Ώ ҉̆

╠ ̂10 №̃̕ ̂ ȁḠ ȁ

̃╧ ₮ ̆ ᵝ Ȃ ѿҩ 2№̆ ѿҩ

ᶛ №̂10 №̃̕ ῒ

’ Ạ₮ ̂10№̃̕ ᴋⱵ̆

Ώ ̆ ȁ‰ ȁ ȁ ̂20̃̕

’̂4№ Ȃ̃ 

59 
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ῤ

ᵣ  

Ḇ  ̂ ⌠ Ȃ̃ 5 

Ḇ Һ  Ҥ ⅞Ȃ 5 

Ḇ ҍ 

Ḇ  
Ḇ ҍḆ Ȃ 5 

Ḇ  Ḇ ̕Ḇ Ҍᵞԍ 3 Ȃ 10 

Ḇ  

ֲ  
ΐᵣ⌠ ȁֲ Ȃ 0.48004 0.48 re

f*

101.18 699./Lang (en-US)>> BDC q

489.58 64ang (e2 re

* n

BT

/F2 10.56 Tf

1 10.56 Tf

1 0 0 1 510.94 709.42 Tm

0 g

[( )] TJ

ET
Q

 EMC Q

q

489.57 648.93 37.32 27.24 DC q

489.58 48 re

f*

148.8EMC18.98 0.48 0.48 re

f*

149.3EMC18.98 0.48 0.48 re

f*
* n

BT
1698.98 0.48 0.48 re

f*

227.3EMC18.98 0.48 0.48 re

f
f*

489EMC18..98 0.48001 0.48 re

f*

48EMC18.98 08 37.44 0.48 re

f*

527.EMC18..98 0.48004 0.48 re

f*

10EMC18.98 08 0.48 22.32 re

f*

148. Tf

146 0.480220.304 re

f*

22. Tf

146 0.480220.304 re
*

227.3 Tf

146 0.480220.304 re

f*

48 Tf

146 046 0.48220.304 re


f*

10 Tf

146 04640.48220.304 re
22.32 re

W* n

.48n

 MCID 4>> 88g (en-US)>> BDC q

489.55 22.32 re

W* n

.48n8/F2 10.56 T88g (en-US)>>.5 734.14 Tm

0 g

[<4C1814C705F

ET3AF1043E>] TJ

ET

Q

 EMC  /P <</F3043D04357D 41/Lang (en-US)>> BDC q

227.28 727.3 37.32 21.24 re


W* n

.48n8/F2 10.56 T88g (en-US)>>.5 7344.14 Tm

0 g

[( )] TJ

ET


ET3AF1043E>] T7.21 676.65 261.89 22.32 re

W* n

.48n

F2 10.56 T88g (en-US)>> BDC q

489.579 27.24 re

W* n

.48n8/F2 10.56 T88g (en-US)>>.37 658.9 Tm

0 g

[<07A705830860>
ET3AF1043E>] TJ9190A38>141>11<00D6A4E7>11<0237B068MC  /PFAD

ET

Q

 EMC EMC  /P <<43E05F3043D04357D 41/Lang (en-US)>> BDC q

227.289 27.24 re

W* n

.48n8/F2 10.56 T88g (en-US)>>.37 658.9 Tm

0 g

[<07A70390.060>
ET3AF1043E>] TJ07FMC  /PF30/MCID 41/Lang (en-US)>> BDC q

227.21 648.93 77.415 27.24 re

W* n

.48n8/F2 10.56 T88g (en-US)>>.37 654.1 Tm

0 g

[( )] TJ21.51


ET3AF1043E>] T7.21 676.65 261.89 22.32 re
W* n

 .48n

2 10.56 T88g (en-US)>> BDC q

489.51 676.66 261.89 22.32 ref*

527..48n8/2 10.56 T88g (en-US)>>.66 658.9 Tm

0 g

[(0.48004 0.48 
ET3AF1043E>] T799./Lang (en-US)>> BDC q

489.5851 648.94 261.89 27.24 ref*

527..48n8/2 10.56 T88g (en-US)>>.66 658.9 Tm

0 g

[(0.4800J

ET
Q
ET3AF1043E>] T7.21 676.65 261.89 22.32DC q

489.58528 re

f*

148.8

ET

98 0.48 0.48 re

f*

149.3

ET

98 0.48 0.48 re

f*
* n



ET

8.98 0.48 0.48 re

f*

227.3

ET

98 0.48 0.48 re

f
f*

489

ET

.98 0.48001 0.48 re

f*

48

ET

98 08 37.44 0.48 re

f*

527.

ET

.98 0.48004 0.48 re

f*

10

ET

98 08 0.48 22.32 re

f*

148..48n8/.14 0.4880.48 re

f*

149.3.48n8/.14 0.4880.48 re

f*

227.3.48n8/.14 0.4880.48 re

f
f*

48.48n8/.14 .14 0.4804 0.48 re

f*

10.48n8/.14 .14 0.4804 0.48 re)>> BDC q

489.58535 27.24 re

W* n
599.8/F2 10.56 Tf
5
1 0 0 1 114.74 621.22 Tm

[<0583332B>]A8811B916<2FFF1043E>] TJ

ET

Q

 EMC  /P <<D 5/Lang (en-US)>> BDC q

149.3 8 676.66 37.32 22.32 re


W* n
599.8/F2 10.56 Tf
5
1 0 0 1 114.74 622.06 Tm

0 g

[( )] TJ

ET

16<2FFF1043E>] TCID 38>> BDC q

149.31 648.93 77.55 22.32 re

W* nn
599.8/F2 10.56 Tf
5
1 0 0 1 114.74 621.22 Tm

[<0583332B>]A8811B902.819C2>] TJ

ET


f1D1>42334BE>] AID 5/Lang (en-US)>> BDC q

149.3 8 727.3 37.32 21.24 re


W* nn
599.8/F2 10.56 Tf
5
1 0 0 1 114.74 622.06 Tm

0 g

[( )] TJ

ET

02.819C2>] TJ

E1 648.93 261.89 27.24 re

W* n
599.8/F2 10.56 Tf
5
1 0 0 1 114BDC q

149.3 79 27.24 re

W* n
599.8/F2 10.56 Tf
6
1 0 0 1 232.37 658.9 Tm

0 g

[<07A705830860>J

7AF1043E>] TJ9190A38>1 TJ

ET

Q

 EMC  /P <</68MC  /PFAD
A3>11<05F34B30>11<1229>11<42D7>11<05F
f1D1>C  /P 33] AID <</MCID 7/Lang (en-US)>> BDC q

227.25 676.66 77.424 22.32 re


W* n
599.8/F2 10.56 Tf
6
1 0 0 1 232.37 654.1 Tm

0 g

[( )] TJ31ET

QJ

7AF1043E>] T7.21 676.65 261.89 22.32 re
W* n

599.8/F 10.56 Tf
5
1 0 0 1 114BDC q

149.3 8 749.14 37.32 20.304 re

W* n
599.8/F 10.56 Tf
6
1 0 0 1 232.37 654.1 Tm

0 g

[( )] T04 0.48 J

7AF1043E>] T799./Lang (en-US)>> BDC q

489.5861 676.66 261.89 22.32 ref*

527599.8/F 10.56 Tf
6
1 0 0 1 232.37 654.1 Tm

0 g

[( )] T0J

ET
QJ

7AF1043E>] T7.21 676.65 261.89 22.32DC q

489.58618 re

f*

148.8 Tf1
98 0.48 0.48 re

f*

149.3 Tf1
98 0.48 0.48 re

f*
* n

.481
8.98 0.48 0.48 re

f*

227.3 Tf1
98 0.48 0.48 re

f
f*

489 Tf1
.98 0.48001 0.48 re

f*

48 Tf1
98 08 37.44 0.48 re

f*

527. Tf1
.98 0.48004 0.48 re

f*

10 Tf1
98 08 0.48 22.32 re

f*

148599.8/F46 0.4802620.304 re

f*

22599.8/F46 0.4802620.304 re
*

227.599.8/F46 0.4802620.304 re

f*

4599.8/F46 046 0.482620.304 re


f*

1599.8/F46 04640.482620.304 re
22.32 re

W* n
542.2/F2 10.5657
 EM 0 0 1 114BDC q

149.36221.24 re


W* n
542.2/F2 100.557
 EM 0 0 1 114.5 734.14 Tm

0 g

[<4C1814C705F5A8817AF1043E>] TJ236B08D829E011<00D6AC  /P <</MCID 39/Lang (en-US)>> BDC q

149.66 507.79 47.16 261.65 re
W* n
542.2/F2 100.557
 EM 0 0 1 114.5 7344.14 Tm

0 g

[( )] TJ

ET
5A8817AF1043E>] T7.21 676.65 261.89 22.32 re

W* n
542.2/F2 10.5657
 EM 0 0 1 114BDC q

149.364 22.32 re


W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[<07A70583086058 107AF1043E>] TJ2193511<05AT

Q
2B58
A3>11<0P <</ TJ

ET

Q

E3043D041F611<1C260187B350ID 12/Lang (en-US)>> BDC q

149.68 699.46 37.32 27.24 re


W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[( )] TJ78 01058 107AF1043E>] T(P)11(OP9./Lang (en-US)>> BDC q

489.58689 20.304 re

W* n542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[<07A7038 103058 107AF1043E>] TJ11<1BE910E360F6ID 7/Lang (en-US)>> BDC q

227.261 749.14 261.89 20.304 re

W* n542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[( )] TJ21.51
58 107AF1043E>] T(POP9./Lang (en-US)>> BDC q

489.58689 27.24 re

W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[<07A7043 Tf
058 107AF1043E>] TJ11<1B./Lang (en-US)>> BDC q

489.5861 648.93 77.415 27.24 re

W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[( )] TJ47

2258 107AF1043E>] T(DM9./Lang (en-US)>> BDC q

489.58789 27.24 re

W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[<07A70460TJ

8 107AF1043E>] TJ23A
Q
D5D 7/Lang (en-US)>> BDC q

227.2189 22.32 re

W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[<07A705830860573

/FF1043E>] TJ3179MC  /P00<11<1C 7/Lang (en-US)>> BDC q

227.211 676.66 261.89 22.32 re

W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[( )] T258 <</573

/FF1043E>] T(49./Lang (en-US)>> BDC q

489.5879 21.24 re

W* n

542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[<07A70566 n

573

/FF1043E>] TJ083EMC  /P <</2D747F7

Q
2B582193

Q
211<2D7>11<0] TJ

ET4C78C  /P <7

ET

Q

 EMC EMC  /P <<11<1C260211F0F6ID
ET

Q



fC 7/Lang (en-US)>> BDC q

227.214 22.32 re


W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[<07A705830860560T23FF1043E>] TJ31AE

Q

E36C  /PF643179C  /PC  /P00<11<1C 7/Lang (en-US)>> BDC q

227.218 699.46 37.32 27.24 re


W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[( )] TJ00 <</560T23FF1043E>] TCID 31>> BDC q

227.21 676.66 261789 20.304 re

W* n542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[<07A70308 n

560T23FF1043E>] TJ083EMC  /P <</2D729E011<00D6A5F34B30>11<12
Q

 EM639191B9/MCID  /PC 4
Q
E

Q
211<

ET

Q

 EM2D1ID 30/Lang (en-US)>> BDC q

227.779 27.24 re

W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[<07A705830860546 n5AF1043E>] TJ23E05
Q

  /P <</MCI11<1BE91051A3E98D
ET

Q
1DTJ

ET3EF5

Q


ET34DA15BB3179C  /PC  /P00<11<1C 7/Lang (en-US)>> BDC q

227.21 676.66 77.424 22.32 re


W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[( )] TJ95Tf
0546 n5AF1043E>] TCID 31>> BDC q

227.21 676.66 261789 22.32 re

W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[<07A70403..56546 n5AF1043E>] TJ083EMC  /P <</MCID 7/Lang (en-US)>> BDC q

227.281 676.66 261.89 22.32 re

W* n
542.2/F2 10.5657
 EM 0 0 1 114.37 658.9 Tm

0 g

[( )] TJ2W* n
546 n5AF1043E>] TC.21 676.65 261.89 22.32 re
W* n

542.2/F 10.5657
 EM 0 0 1 114BDC q

149.381 648.94 261.89 27.24 ref*

527542.2/F 10.5657
 EM 0 0 1 114.02 684.1 Tm

0 g

[(10)] TJ

ET
5A8817AF1043E>] T7CID 34/Lang (en-US)>> BDC q

489.88 648.94 37.32 27.24 re

W* n

542.2/F 10.5657
 EM 0 0 1 114.02 684.1 Tm

0 g

[(10)] T

ET

5A8817AF1043E>] T7.21 676.65 261.89 22.32 BDC q

489.838 re

f*

148.599.35
98 0.48 046 0.304 re

f*

22599.35
98 0.48 046 0.304 re

f* n
599.35
8.98 0.48 046 0.304 re
*

227.599.35
98 0.48 046 0.304 re

f*

48599.35
.98 0.4800146 0.304 re

f*

4599.35
98 08 37.44 46 0.304 re

f*
58.599.35
.98 0.480046 0.304 re


f*

1599.35
98 08 0.480046 0.304 re
*

148.542.2/F98 0.57
 EM 0 0 re

f*

22542.2/F98 0.57
 EM 0 0 re
*

227.542.2/F98 0.57
 EM 0 0 re

f*

4542.2/F98 046 057
 EM 0 0 re


f*

1542.2/F98 0464057
 EM 0 0 re
22.32 re

W* n
521ET

2 10.56J

8g (en-US)>> BDC q

489.84 20.304 re

W* n521ET

2 100.5J

8g (en-US)>>.74 621.22 Tm

[<0583332B>]A8811B528817AF1043E>] TJ43692B584E7>11<031n-US)>> BDC q

489.84 20.304 re

W* n521ET

2 100.5J
1q

222.3F1043E>] TJ083EMCJ
1q

22043E>] T7.21 676.> BDC q 371 )] TJ

ET
5A8817AF1043E>] T7.2W* n5266 261.re
22.32 re

W* n
521ET

2 1D 31>> BDC q

227.2W* n5266 261.re
22.32 re

W*n
542.2/F2 10.5657
 EM 0 0 1 114.34 621.22 Tm

[<0583332B>]A8811B528817[<07860>J
7D9190A38>2A07A546 n5AF1043E>] TJ083EMC  /P <</MCID 7/Lang (en-US)>> BDC q

227.26W* n5266 261.re
22.32 re

W*n
542.
/F2 10.56 Tf

1 0 0 1 326.T7.21 676.> BDC q 371 )] TJ

ET
5A8817AF1043E>] TC.2W* n5294 37.re
22.32 re

W* n
521ET

2 1ID 8/Lang (en-US)>> BDC q

489.2W* n5294 37.re
22.32 re

W*n
599.8/F 10.56 Tf
6
1 0 0 1 232.T7.21 676.> BDC q 
[( )] T04 0.48 J

7AF1043E>] T7856 Tf
5
1 0 0 1 114BDC q

149.3 W* n5294 37.re
22.32 re

W*n
599.8/F 10.56 Tf
6
1 0 0 1 232.T7.21 676.> BDC q 371 )] TJ

ET
5A8817AF1MC  /P <</MCI076.65 261.89 22448 BDC q

489.838 re

f*

148.599.448 BDC q

489.838 re

f*

14
149.648 BD 0.48 046 0.304 re

f* n
599.35448 BDC q

489.838 re

f*

227.599.448 BD0.48 046 0.304 re

f*

48599.3448 BDC q
00146 0.304 re

f*

4599.35
448 BD37.44 46 0.304 re

f*
58.599.3448 BDC q
0046 0.304 re


f*

1599.35
W* n52C q

re
22.32 f*

148.599.W* n52C q

re
22.32 f*

n
599.35W* n52C q

re
22.32 f*

48599.3W* n52C q
04 rre
22.32 f*

58.599.3W* n52C q
044rre
22.32 f*



1542.2/F98 0466 507.EM 0 0 r3.622.32 re

W* n
521ET

2 9D 11>> BDC q

14966 507.EM 0
2 13.622.32 re

W*n
542.2/F2 100.557
 EM 0 0 1 114.1 2384.1 Tm

0 g
T23F8817AF1043E>07983F1043E>2A07 n5AF1043E>] TJ083EMC  /P <</MC9D 12/Lang (en-US)>> BDC q

14966 507.EM 0
2 13.622.32 re

W*n
542.2/F2 100.557
 EM 0 0 1 114.51 2384.1 Tm

0 g 371 )] TJ

ET
5A8817AF1043E>] T7.26 507.66 261.r3.622.32 re

W* n
521ET

2 99./Lang (en-US)>> B6 507.66 261.r3.622.32 re

W*n
542.2/F2 10.5657
 EM 0 0 1 114.31 2384.1 Tm

0 g
47F7
E7<07811B903C810798860>JD92AF1043E>173F0F41C26>116239811B9025C71A705F1043E>]83711C057E>1A1F897311<42D7>11<05F
f1D1>C  /P 33] AID <</MC9D 14/Lang (en-US)>> BDC q

227.B6 507.66 261.r3.622.32 re

W*n
542./F2 10.56 Tf
6
1 0 0 1 232.51 2384.1 Tm

0 g 371 )] TJ

ET
5A8817AF1043E>] TC.26 507.94 37.r3.622.32 re

W* n
521ET

2 9D 25/Lang (en-US)>> BDC q

489.26 507.94 37.r3.622.32 re

W*n
599.8/F 10.56 Tf
6
1 0 0 1 232.T1 2384.1 Tm

0 g 
[(5)] TJ

ET

Q

 EMC  /P <</MCID 16/Lang (en-US)>> BDC q

489.26 507.94 37.r3.622.32 re

W*n
599.8/F 10.56 Tf
6
1 0 0 1 232.T1 2384.1 Tm

0 g 371 

ᵧ
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⇔  
₮ ΐ ⇔ Ȃ 5 

 100 

7 ᴇῤ ȁ ҍ  

ᴇῤ  ᴇ   

ҙ

Ῑ

ҍ

ᵬ

 

 ȁ Ȃ 4 

ȁ  
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9 ᴇῤ ȁ ҍ  
ᴇῤ  ᴇ   

ҙ

Ῑҍ

ᵬ  

ҙ  
Ҥ ȁ ȁ ᴋⱵ̆ Ҍ ҙ ҍ

ᴶ Ȃ Ҍ ԍ 500 ̆ 20 1 №Ȃ 
5 

Ⱶ  ת
׆ ‛ ת̆ ȁ ᵣȁr ҙ ̆ ȁ

ẫ̆ ȁ Ȃ 
5 

ҍ  

 

№ ΐᵣ Ҭ ԍ ѿ ̂2№̃̕

№ ̂3№̃̕ ̂5№ Ȃ̃ 
10 

 

↕̂ 4 №̃̕ ‗ ̂4№̃̕

῏ ̂4№̃̕

̂4№̃̕ ̆ ȁ ̂4№ Ȃ̃ 

20 

Ḥ

 

ᵣ ԅ Ⱶ ȁ

̂2№̃̕ ₮ԅ ̂3№ Ȃ̃ 
5 

ҍ⇔

 

ѿ ̆ ⌠̂ 5№̃̕ ₮

̂5№ Ȃ̃ 
10 

ҍ 

 

ȁ ̂5№̃̕ ȁ

ȁ ̂5№ Ȃ̃ 
10 

ⱬ 
 

ῤ ̂5№̃̕ ̆ ̆ ֦ ̂5№̃̕

‰ ȁ ȁ ̂10 №̃̕ ̆ ̆

ᴟ ̆ ῤ ̂15 № Ȃ̃ 

35 

 100 

10 ҍֲ ᴇῤ ȁ ҍ  

ᴇῤ  ᴇ   

ҙ

Ῑҍ

ᵬ  

ҍ

 

ȁ ̂5№̃̕ ȁ

ȁ ̂5№ Ȃ̃ Ҍ ԍ 500 ̆

20 1 №̕ 

10 

ᵝ 

ᴑҙ 

ᴑҙ ̂2№̃̕ ᴑҙ ᵬᴋⱵ̂2

№̃̕ ᴑҙ ‰ ̂2 №̃̕

ᴑҙ ‰ ̂2№ Ȃ̃ 

8 

↕ 
ᵝ ᴋⱵ ↕̂ 3 №̃̕ ᵝ № ᵬ

↕̂3№ Ȃ̃ 
6 

ᵝ 

ᴑҙ ̂3№̃̕ Ⱶ └ ̂6

№̃̕ ̂6№̃̕ ѿ Ⱶ ᵝ ᵬᴋⱵ

̂6№ Ȃ̃ 

21 

 

ֲ  

↕ 

↕̂2№̃̕ ᴨל ᵝ ↕̂2̃№̕

ꜚ ↕̂2№̃̕ ̂2№ Ȃ̃

‰̔1. 36 1 ֲ̕2. ֲ

1330 ᾝ̕3. 100 ֲ Ȃ 

8 

ֲ  
ҙ ֲ ̂10№̃̕ ҙ ֲ ̂10 №̃̕

ֲ ̂7№ Ȃ̃ 
27 

ᵝ ᵬ

 

ᴋⱵ ᴋⱵҍ ᵝ ‰̂5№ Ȃ̃ 5 

 ᵝ ᵬ ̂15№ Ȃ̃ 15 

 100 
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五、组考方式 

Ғҙ Ҍ ̆№≢ ң ̆

ᴋⱵ Ȃ 

1.  

ҩ ̆ῒ ҹ 1 ҩȂ 

̔ ׆ Ғҙ 2 ҩ ̂

↓ȁ ҍ └̃ Ғҙ 5 ҩ ̂Ḇ ⅞ ȁ

№ ȁ ȁᴪ ȁ ץ̃ ᵝ 1 ҩ

̂ ҍֲ ̃ ῍ 8 ҩ Ҭ 1 ҩẠҹ ̆

8 ᵝ ҹѿ Ҍץ̆ ץ̆ Ḡ ҩ

ҍ̆ ḠҒҙ 5 ԍῒז 3 ҩ

Ȃ 

2.  

ҩ Ҭץ 1

̆ ῏ ᵬ ᴋⱵȂ 

六、附录 

1. ̂SB/T 10465-2008̃ 

‰ ̔׃ ‰ ԅ ῒ ӈȂ ‰

ԍ Ҭ ֲ ῍ ῤҍ ῏ ȁ ȁ

ῒ ῏ ꜚȂ 

2. ҙ ᵝ ̂SB/T10512.1͘5-2008̃ 

‰ ̔׃ Ⱶ ľ ҙ ᵝĺĺ ҙ ȁ ȁ

ȁ ȁ Ŀ ҙ ‰ ⅞̆ ҙ ҙ

ᴪҹ ᵝȂ ↓ ‰ ↓ ᵝ ᵬ ↓₮ ᵝ

ᵬ ȁῤ ȁ ȁҙⱵ ץ ̆ ҩ ᵝ ȁ
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ȁ ₮Ḃԍᴑҙ ᵬ ‰̆ ץ ᵝ

ԅ ̆ ῀ ȁ №◓ ̆Ḇ ᴑҙ ᵝ

ῑȂ 

3. ̂GB/T 23650-2009̃ 

‰ ̔׃ ‰ ԅ ᴆ ȁ ᴆ

Ȃ ‰ ԍ ῏ҙ Ȃ 

4. ᵝ ̂SB/T 10568-2010̃ 

‰ ̔׃ ‰ ԅ ΐ ᵝ ȁ ȁ

ᵬ Ȃ ‰ ԍ ҙ

Ȃ ȁ ȁ Ғҙ ᵣ ҙ

ᶏ Ȃ 

5. ҙ № ̂GB/T18106-2010̃ 

‰ ̔׃ ‰ ԅ ҙ № ‰ ῒ№ ↕ ҙ

Ȃ ‰ ԍ Ҭ ֲ ῍ ῤ׆Ԋ ҙ ᴑҙ

Ȃ 

6. ̂SB/T 10618-2011̃ 

‰ ̔׃ ‰ ԅ ῤ Ȃ ‰

ԍ ȁ Ҭ ȁץ ҹҺ ҙ ̆

ȁ ȁḂ≠ ȁ ȁדỮᴪ Ȃ 

7. ҙ ̂SB/T 10620-2011̃ 

‰ ̔׃ ‰ ԅ ҙ ӈȁ ᵣ

Ȃ ‰ ԍ ȁ ȁ

ҙ̆ ȁ ȁḂ≠ ȁ ȁדỮᴪ ȁ

Ȃ 

8. ᴑҙ Ḥ ̂SB/T 10811-2012̃ 
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‰ ̔׃ ‰ ԅ ᴑҙ Ḥ Ҭ ῏

Ȃ ‰ ԍ ꜚ ᴑҙȂ 

9. ̂SB/T 10666-2012̃ 

‰ ̔׃ ‰ ԅ ᵣ ץ ȁ

ȁ Ȃ ‰ ԍ ȁ ȁ

ᴑҙȂ 

10. ῏ ̂KPĨᵣ ᵀ̂SB/T 

10669-2012̃ 

‰ ̔׃ ‰ ԅ ᴑҙ ῏ ᵣ

ᵀ ̆ ԅ ῏ Һ ῤ Ȃ   ‰

ԍ ᴑҙȂ ȁḂ≠ ȁדỮᴪ ῒזҙ

Ӟ ᶏ Ȃ 

11. ᴑҙ Ⱶ ̂SB/T 10959-2013̃ 

‰ ̔׃ ‰ ԅ ᴑҙ Ⱶ ȁ Ⱶ ץת

Ⱶȁ Ⱶ ῒז Ⱶ ΐᵣ Ȃ ‰ ԍҬ ҉ץ

ᵣ ᴑҙȂ 

12. ᴑҙ Ⱶ ᴇᵣ ̂SB/T 10962-2013̃ 

‰ ̔׃ ‰ ԅ ᴑҙ Ⱶ ᴇᵣ

ӈ ᴇ Ȃ ‰ ԍҹ ᶫ Ⱶ ҙ Ȃ 

13. ҙ Ⱶҙᴑҙ ᴪ ᴋ ᴇ‰↕̂SB/T 10963-2013̃ 

‰ ̔׃ ‰ ԅ ҙ Ⱶҙᴑҙ ᴪ ᴋ ᴇ‰↕

ӈȁ ᴪ ᴋ ῏ ȁ ᴪ ᴋ Ȃ ‰ ԍ

ҙ ⱵҙᴑҙȂ 

14.Ḃ≠ № ̂SB/T 11084-2014̃ 

‰ ̔׃ ‰ ԅḂ≠ ȁⱳ № ‰↕Ȃ ‰
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ԍץ ȁ ̂ ȁ └ᵬⱴ ȁ̃

ȁ ȁ ΐȁ ȁ₮ ץ ҹҺ ᶫ ṿ

Ⱶ Ḃ≠ Ȃ 

15. ̂DB43/T917-2014̃ 

‰ ̔׃ ‰ ԅ ֟ ᴑҙ

ҍҒ ↓ ȁ ҍ ȁ ᵬҙ ȁ ȁ

Ⱶ ȁ ȁ Ȃ ‰

ԍ ֟ ᴑҙ ҍҒ Ȃ 

16. ᶫ Ὲ ֜ Ⱳ ̂ Ⱶ 2006 17  ̃פ

̔ ѿ  ҹ ҍᶫ ֜ ҹ̆ Ὲ ֜ ̆

Ḡ ̆└ Ⱳ Ȃ 

17.῏ԍḆ ̂ Ⱳ ȍ2002Ȏ49 ̃ 

̔ ‰ ȁҒҙ ̆ ᴑҙ

ᵬҙ ‰ Ύ̆ ᴑҙ ҹ

̆ Ҍ ҙ ҹȂ ѿ ᴑҙ

ȁ Ḥ ̆ ῏ ᶫ ̆

ⱴ ᴑҙḤ ᴠ̆ ȁ ȁ

ף Ȃ Ῑ ף ↕ȁ ȁ

ֲ ̆ ҙֲ׆ Ȃ ѿ

ҙ ̆ⱴ ҙ Ȃ 

18. ҙ ‰̂ ̃ 

摘录：连锁经营管理师职业功能 

职业

功能 
工作内容 技能要求 相关知识 

需

求

分

析 

市场调查 

1.能够组织市场调查、撰写调查报告  

2.能够预测市场变化趋势 

3.能够进行竞争对手分析 

1.一般市场调查方法  

2.市场预测知识 

3.调查报告撰写方法 

需求确定 1.能够监控市场水平变化 1.销售计划有关知识  
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2.能够根据经营计划等确定需求 2.需求确定的程序和方法 

总

部

管

理 

公司组织 

结构管理 

1.能够设计总部组织结构 

2.能够制定总部职能结构 

3.能够设计总部组织结构 

1.企业组织结构知识 

2.商品管理知识 

部门职能 

管理 

1.能够制定总部各部门基本职能
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店

面

管

理 

物流系统 

管理 

1.能够选择物流配送方式 

2.能够制定物流配送中心的建设方案 

1.连锁物流的基本知识 

2.连锁物流的运作程序 

3.连锁物流配送的原则与

方式 

店面管理 

1.能够进行连锁店面开发 

2.能够制定加盟店拓展策略 

3.能够进行连锁店面财务管理 

4.能够进行连锁店面资源管理 

1.加盟店拓展的原则与方

法 

2.连锁店面管理的原则与

方法 

连

锁

战

略

管

理 

连锁经营 

战略管理 

1.能够进行连锁企业的目标选择与市场定位 

2.能够贯彻连锁企业经营战略 
企业经营战略发展知识 

连锁经营 

策略 

1.能够指导连锁企业的开店策略 

2.能够指导连锁企业的定价策略 

3.能够协助指导连锁企业营销策略和品牌策略 

企业经营发展策略知识 

连锁企业 

营销管理 

1.能够指导连锁企业名牌战略与连锁经营 

2.能够指导连锁企业促销策略与连锁经营 

3.能够指导连锁企业广告策略 

4.能够指导连锁企业公共关系策略 

1.公共关系知识 

2.企业管理知识 

3.企业发展战略 

4.广告策划知识 

培

训

与

指

导 

培训 
1.能够培训助理连锁经营管理师 

2.能够编制专项连锁经营管理培训计划 1.培训的基本过程 

2.助理连锁经营管理师

培训特点 指导 1.能够对助理连锁经营管理师进行业务指导 

 


